
 

Transdev wins major contract for mobility services in Dallas (Texas, USA) 

 The contract is valued at US$ 600 million, for an operation term of more than eight years. 
 Start of service will be October 1, 2024. 
 Paratransit represents the largest share of the contract. 
 GoLink, North America’s largest on-demand microtransit operation, used by close to 900,000 

riders a year, is integrated in this contract. 

Issy-les-Moulineaux (France) - July 30, 2024 – Transdev has recently been awarded an eight-year and three 
month contract, valued at over US$ 600 million, from the Dallas Area Rapid Transit (DART) agency in Texas 
(USA) for transportation programs, encompassing the operation of paratransit and microtransit services. 
Transdev will take over from the incumbent operator on October 1, 2024. 

For instance, Transdev will ensure paratransit services for approximately 11,000 certified riders, as per the 
American with Disabilities Act (ADA1), across the DART service area, encompassing 13 member cities and the 
Dallas Fort Worth International Airport. Transdev will also operate GoLink, North America’s largest 
microtransit on-demand operation, covering 34 zones throughout the service area. In 2023, GoLink recorded 
a ridership of 886,000 passengers. 

Thierry Mallet, Chairman and CEO of Transdev Group, explains: “This new contract won in Texas testifies of 
our commitment to local authorities of bringing people and communities closer together. We do this all over 
the world with tailor-made mobility solutions that complement each other, by listening to our customers' 
needs and expectations, as was the case with DART. This new contract complements a raft of renewals in 
public transportation across the country, of which Las Vegas, Nassau County and Foothill Transit are the most 
notable”. 

Laura Hendricks, CEO of Transdev U.S., added, “We are excited to partner with Dallas Area Rapid Transit and 
bring new technology and innovation to enhance the passenger experience. We are focused on a seamless 
transition in October where we hope to showcase our care and dedication to serving the community.” 

The contract includes the provision of a new fleet of DART-branded vehicles, one single technology platform 
for all services, more onboard surveillance equipment for passenger safety, with the permanent objective of 
enhancing customer experience. 

Transdev is the largest private operator and integrator of multiple modes of public transportation in the 
United States, including bus, paratransit, rail, non-emergency medical transportation, microtransit, shuttle, 
and autonomous vehicles. Leading cities, counties, airports, private companies, and universities contract 
with Transdev to operate and maintain their transportation systems. Transdev also provides fleet 
maintenance and vehicle services which keep its clients moving safely and reliably throughout their 
communities. 
 
 
About Transdev 
As an operator and global integrator of mobility, Transdev – The mobility company – empowers freedom to move everyday thanks to 
safe, reliable and innovative solutions that serve the common good. Following the acquisition of First Transit, Transdev carries 12 million 
passengers daily, thanks to its various efficient and environmentally friendly modes of transport and employs more than 102,000 
women and men serving its passengers, thus consolidating its position as world leader in public transportation. Transdev is jointly held 
by Caisse des Dépôts Group (66%) and the Rethmann Group (34%). In 2023, present in 19 countries, the Group generated total revenues 
of €9.3 billion. For more information: www.transdev.com 

Media contacts: 
Gilles Elmoznino, gilles.elmoznino@transdev.com , + 33 6 81 73 83 41 
Olivier Le Friec, olivier.le-friec@transdev.com , + 33 6 10 60 58 45 

 
1 ADA stands for Americans with Disabilities Act. It is a comprehensive civil rights law enacted in 1990 that prohibits discrimination 
against individuals with disabilities in all areas of public life, including jobs, schools, transportation, and all public and private places that 
are open to the general public. 
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