CI transdev

PRESS RELEASE

the mobility company

Transdev welcomes a major step towards competition in French railways

Issy-Les-Moulineaux (France) — January 28, 2020 — By publishing the call for tenders for the
operation of the French transregional train lines (TET') of Nantes-Lyon and Nantes-Bordeaux,
the French State is giving concrete expression to the process of opening up passenger rail
transportation to competition. A year and a half after the vote on the railway pact, this is a
major step towards making the opening to competition a reality. Transdev's ambition is to
offer regions a more adapted mobility offer along with lower costs for the community and a
clear improvement in quality of service.

Following the call for tenders published by the French State on January 27 for the two regional
train lines (TET), Nantes-Bordeaux and Nantes-Lyon, for a 10-year period, Transdev announces
that it will apply to study the opportunity to respond to these calls for tenders. With a broad
international experience in the rail sector, Transdev is in a position to offer a new approach to
mobility for communities by proposing tailored offers between railway lines and other mobility
solutions. Indeed, Transdev operates numerous urban and interurban networks along these two
lines and has a unique opportunity to propose complementary public transport offers for
passengers.

Transdev's ambition through this opening to competition, as has been the case in Germany, is to
enable the French State (TET) and the French regions (TER?) to benefit from a significant
reduction in costs along with an improvement in the quality of service, in terms of: punctuality,
regularity and frequency of trains, while optimizing the different transport modes between them.
Opening up to competition will give transit authorities the room for maneuver to organize
mobility more precisely in their communities.

Although this call for applications is an essential step in transforming mobility in France, Transdev
is insisting that two essential conditions must be met for the opening to competition to be a
success:

- The operator who will be responsible for operating on a line must have control over train
maintenance, which is a necessary condition in order to have an overall view of the
operations and maintenance costs of train sets;

- The quality of the data transmitted will be essential to propose efficient offers, particularly in
terms of marketing and maintenance.

"We welcome this call for applications with great enthusiasm because it is an essential step for
Transdev to operate rail lines in France. Beyond that, we are convinced that in the context of the
energy transition, public transport must be modernized and developed to be more accessible and
more useful for passengers in their daily journeys. Trains must be integrated into a complete
mobility offer, and this is what Transdev will propose", explains Thierry Mallet, Chairman and CEO
of Transdev Group.

Y TET: Trains d’Equilibre du Territoire, French transregional train lines
* TER: Transport Express Régional, French regional express trains
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About Transdev:

As an operator and global integrator of mobility, Transdev — The mobility company — gives people the
freedom to move whenever and however they choose. We are proud to provide 11 million passenger trips
everyday thanks to efficient, easy to use and environmentally-friendly transportation services that connect
people and communities. Our approach is rooted in long-term partnerships with businesses and public
authorities, and in the relentless pursuit of the safest and most innovative mobility solutions. We are a
team of people serving people, and mobility is what we do. Transdev is jointly held by Caisse des Dépdts
Group (66%) and the RETHMANN Group (34%). In 2018, with 82,000 employees in 20 countries, the Group
generated total revenues of 6.9 billion euros. For more information: www.transdev.com or download the
MY Transdev mobile phone app from the App Store or Google Play:
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