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				CORPORATE SOCIAL RESPONSIBILITY (CSR) IS A GENUINE LEVER FOR PERFORMANCE AND SOCIAL COHESION AND IS AN INTEGRAL PART OF TRANSDEV’S BUSINESS AND STRATEGY.

2016 was a year in which we were able to consolidate our strategy of closer cooperation with the regions by supporting our offices and networks worldwide in promoting, implementing and measuring the impact of their local societal and environmental actions. This is because their CSR performance is first and foremost a performance and commitment tool at the service of our customers and the territories we operate in, a genuine source of sharing and improvement by, and for, everyone.
					

						

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
			

    

    
        
        
            
            Customer experience isn’t a department, it’s a philosophy. We’re all concerned! By applying the customer experience tools we’ve developed, we can stand out from the other operators and improve our managerial control.

Anahi Martin, Marketing director for the TRAM network in Barcelona, Spain

                    

        
    


		

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
			

    

    
        
        
            
            One of the current main priorities of the Brive (France) urban district is to privilege public-private partnerships, more especially in the transport sector. We strongly believe in this operating model. In this framework, we expect our partners to be proactive and that their proposals be suited to our needs... Whatever the subject, whether it be intervals on lines, park and ride car parks, the best way to manage traffic lights, creating clean sites or whether it is opportune, or not, to acquire BHLS services and deploy a real time information system, Transdev Brive supports us very actively and in a way that is adapted to us.

Olivier Nicaud, Vice Managing Director of the Brive urban district, France

                    

        
    


		

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
			

    

    
        
        
            
            A zero local emission solution, using electric vehicles for example, is first and foremost a genuine challenge for vehicle and engine manufacturers. Currently, there are no effective industrial scale solutions capable of providing the expected passenger capacity and autonomy. However, we are monitoring the new prototypes very closely and are testing the most interesting ones on our networks.

Alain Pittavino, Business Director France

                    

        
    


		

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
			

    

    
        
        
            
            Transdev directly participates in the dynamism and the development of the territories in which it operates. Every day, our activity contributes to the creation of wealth and the improvement of the population’s quality of life. Indeed, public transportation contributes to access to employment, education, culture and economic activity, as well as to social inclusion by the creation of local jobs. Thus, Corporate Social Responsibility is practiced and driven by Transdev as close to the needs of our stakeholders as possible. We co-create a collaborative and pragmatic approach that is materialized by the availability of diagnosis tools, tools to highlight and share good practices, that strengthen our capacity as a leading mobility group to meet the needs of territories and thereby consolidate our positive impact on local economies.

Béatrice Jung, CSR Director Transdev Group
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                                    Please feel free to contact us or visit our recruitment page                                


                                
                                    
                                        
                                            Connect with us                                                                                    

                                        
                                                                                                
                                                                                                                    
                                                                                                            
                                                                                                    
                                                                                                                    
                                                                                                            
                                                                                                    
                                                                                                                    
                            
                            
                            
                                                                                                                                    
                                                                                                    
                                                                                                                    
                                                                                                            
                                                                                                    
                                                                                                                    
                            
                          
                          
                          
                  
                                                                                                                              
                                                                                        

                                    

                                


                            

                        

                                    
                

                    

                        
                            [image: Transdev]
                        


                        
                            
                                	Our group
	Our solutions and innovations
	Our responsibilities
	Newsroom
	Join us
	Contact us

                            

                            
                                	Legal notices
	Personal Data
	Manage cookies
	Accessibility
	Site map
	Version française

                            

                            
                                As an operator and global integrator of mobility, Transdev, The mobility company, empowers freedom to move every day thanks to safe, reliable and innovative solutions that serve the common good. Transdev carries nearly 12 million passengers daily, thanks to its various efficient and environmentally friendly modes of transport, and employs more than 102,000 women and men serving its passengers, thus consolidating its position as world leader in public transportation. Transdev is jointly held by Caisse des Dépôts Group (66%) and the Rethmann Group (34%). In 2023, operating in 19 countries, the Group generated total revenues of €9.33 billion.                            
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